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Small-Scale Embedded Generation (SSEG): A Guide for South African Municipal Distributors (extract)

First Steps 
(Easy to achieve in short-term)

• Develop SSEG Policy: this 
specifies the conditions that need to be 
complied with for the municipality to accept 
SSEG onto the network, what is not allowed, 
and the process for applying to connect SSEG

• Council approval of SSEG 
Policy

• Senior management 
informed (Munic Manager, CFO, 
Directors etc)

Institutional 
readiness

(policy, strategy, 
organogram, etc.)

Operational 
readiness

(processes, 
documents, forms, 
standards, tariffs, 

meters)

Staff 
readiness
(capacity and 

training)

• Attend SSEG training: general 
technical and application processing

• Ongoing specialist SSEG 
training: grid impact, bi-directional 
metering

Alignment with Climate Change /Green Economy/New Business Model/IDP etc strategies

• Adopt AMEU-SALGA 
Resource Pack (customise 
as necessary):

• SSEG Requirements document
• Application Form
• Assessment checklist
• SSEG customer contract, etc

• SSEG Tariff developed and 
submitted to Council (tariff training 
available)

• Procure bi-directional 
meters

Full readiness
(SSEG integrated into organisation and staff capacitated accordingly)

• Policy alignment across relevant 
municipal departments, IDP etc

• Municipal Organogram reflects 
sustainable energy & SSEG needs

• Senior staff KPIs reflect SSEG 
objectives (in SDBIP)

• SSEG By-law approved by Council

• All necessary 
documentation, processes 
and forms in place

• Approved and optimised 
SSEG Tariff

• Billing system integration with SSEG 
Tariff

• Record keeping system 
established: documentation of SSEG 
specs, location on network

• Staff competent in handling 
all SSEG applications and 
specifying grid impact studies if needed

• Job descriptions reflect 
SSEG functions

• SALGA-AMEU SSEG Resource 
Pack customisable by municipalities – contains all 
necessary documents, forms and templates

• Training conducted: SALGA-AMEU 
Resource Pack is customised, SSEG assessment 
capacity built

• SSEG Tariff setting training and workshop, 
using NERSA tariff principles and monitoring municipal 
revenue protection

• Bi-directional metering training
• SSEG Record Keeping templates

• Draft SSEG policy: Generic policy is 
available for customising by municipalities, including all 
the necessary conditions and information

• Training conducted: where policies are 
customised by municipal staff

• Council/Management SSEG info 
sessions: Support staff can hold info sessions on 
request. Videos also available.

• Draft SSEG by-law: By-law to enforce 
SSEG policy available and reviewed by legal expertise

Support Available
(more information in following slides)

• SSEG Application Processing 
training staff are able to assess an SSEG 
application for suitability to connect to the network, and 
grant the necessary permission

• Specialist trainings conducted: such 
as grid impact studies, bi-directional metering

• Ongoing technical support: ongoing 
support is provided for complicated applications or other 
emerging issues



Overview of the full 
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SALGA-AMEU 
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Policy
Requirements 
document
Specifies 1) what 
SSEG the 
municipality allows, 
2) what’s not 
allowed, and 3) the 
application process

Application
Application 
form
To be filled in by 
customers wishing 
to install SSEG

Assessment 
process

Control doc
Checklist of all steps 
in assessing the 
application by different 
departmental sections

Commissioning
Commissioning report
Testing and  sign-off of 
installed SSEG to enable 
generation onto network

Metering
Guide
Bi-directional 
meter options 
available, 
including ‘smart’ 
metering

Tariffs
Tool & 
Guide
Tariff Setting 
guide and 
Revenue Impact 
check to enable 
tariff proposal for 
submission to 
NERSA

SSEG 
Contract

Contract
Contract between 
municipality and 
SSEG customers to 
set obligations of 
parties and billing 
arrangements

EG By-
law

By-law text
Text to be used 
in municipal 
electricity by-law 
amendment to 
make policy 
legally 
enforceable

Record 
keeping
Template
Record of 
installed SSEG 
systems 
(facilitates info 
for NERSA)

Grid 
Impact 
Studies

Guide
How to assess 
SSEG 
applications 
where  they 
exceed criteria 
in “Simplified 
connection 
criteria” of 
NRS097-2-3

Info for 
public

Examples
General 
information 
flyer/sheet for 
the layperson 
(e.g. can be 
included in rates 
bill)

SSEG Resource Pack components
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